ORDERING INFO & REQUIREMENTS

PHONE|515.292.6466  TOLL FREE|877.292.6466 FAX|515.292.6606 1325 XB PLACE | AMES, IA 50014

QUOTES/PRICES — Because every race car is so different, we do not offer “package pricing”- and we cannot give an exact
price quote. Orders can change dramatically during the design process. Here are some rough estimated prices that you can
expect:

e Full Wraps 900.00 — 1200.00 (Dirt late models & modifieds)

e Partial Wraps 600.00 —900.00 (Dirt late models & modifieds)

e Basic Lettering 300.00 - 600.00

e Fluorescent & Prism overlays add to the prices listed above, and can add up quickly

ORDERING — Please have all your information together and organized prior to ordering. When you are ready to place your
order, we strongly recommend that you email or fax your information to us. Here’s what we’ll need:

e Contact name, phone number, & email address (needed for proofs)

e Shipping address

e Payment method (Cash, check, or credit card)

e Due date

e Deposit to start order — minimum $100.00 (required to start artwork, non-refundable if art is started)

e Sponsor list, logos (if needed), and placement on car (we will not “just put them wherever”)

e Car colors, graphic ideas, and colors you’d like to use

e |tis NOT consider an order until we have your information, and deposit.

e Additions to your order at a later date will slow your order, or they will be treated as a new order.

TURNAROUND TIME - Production times vary depending on several things, including — time of the year, what kind of order it
is (reorder, changes, etc), artwork approval, and also if you are a returning customer or new customer. Here are some
standard turnaround times that you can expect from the date you actually place the order (It is NOT considered an order
until we have your information, and deposit)

NEW CUSTOMERS (We’ve never done decals for you in the past)

e New orders 2 — 4 weeks (6 — 8 at the beginning of the season is not uncommon)
e ReOrders 3 -5 days

RETURNING CUSTOMERS
e New orders 2 — 4 weeks (6 — 8 at the beginning of the season is not uncommon)
e Reorders w/ changes 2 — 3 weeks
e Reorder w/ no changes 3 -5days

**Turn-around times listed are approximate, and may vary throughout the year.
RUSH ORDERS - Orders needed in less time than our standard turnaround times will be assessed a 25% rush charge.

PAYMENT - Full payment is due upon completion of your order, or prior to shipping. If a sponsor is paying for your race
decals, we still require full payment upon completion of the order. We will not “bill it to your sponsor”.

WRAP MEASUREMENTS — If you are ordering a wrap, YOU MUST PROVIDE MEASUREMENTS FROM OUR TEMPLATES FOR
YOUR CAR (Not your friend’s car or an identical car). Measurement diagrams from other companies usually do not contain all
the information we need, and it seems that every race car body is just slightly different. If you do not provide measurements,
and the wrap is wrong — you will still be billed accordingly. We are not responsible incorrect wraps when we are not provided
with the correct measurements.



INSTALLATION - Installation is NOT included in the price of the decals, and is billed separately.
Installation Requirements:
e The car cannot be excessively dirty (We’ll cut you some slack if you bring it on an open trailer & it’s raining)
e All protective plastic must be removed from panels
e All body panels must be fitted, mounted, and securely fastened (Basically race ready)

Here are some approximate install prices (Prices include basic cleaning & vehicle prep at our shop):

e Full Wrap $125.00 - $225.00

e Partial Wrap $75.00 - $125.00

e Basic lettering $50.00 - $150.00

e Heavy cleaning $30.00 (For excessively dirty cars)
e Removing protective plastic  $30.00

e Removing old decals $75.00 p/hour

PROOFS - Prior to printing your decals, we normally send a proof. Check it over carefully. If you tell us the proof is ok, we will
produce the decals. If something on the proof was wrong and you did not tell us, it will still be billed accordingly.

SPONSORSHIPS — If you are seeking a sponsorship, a proposal must be submitted to us by the end of November for the
upcoming season.

ALL SALES OF RACE DECALS ARE FINAL — NO REFUNDS OR RETURNS



